Avaya One-X Communicator for Windows Installation Instructions
This installation requires the user be connected on OU Campus or connected through the OU VPN.

Step 1. Download the Avaya One-X Communicator installation Zip file from:
http://10.253.255.5:81/ONEX/onexc 6.2.11.03.zip and save it to any convenient location on your local
PC. Extract the software to any convenient directory.

Step 2. Open the Avaya one-X Communicator Suite file.
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= Recent Places E‘ License.rtf 3/5/2016 1:25 PM Rich Text Format 301 KB
[=7 OneDrive onexcuiadmin.exe 3/5/2016 1:28 PM Application 721 KB
| README.bxt 3/11/2016 5:39 AM  Text Document 1KB
4 Libraries
5| Documents
J’ Music
|| Pictures
[ . =
) 5 items
u
Step 2-1. At the Choose Setup Language screen select English and Next.
r 5
Avaya one-X® Communicator - InstaliShield Wizard * &
Choose Setup Language
Select the language for this installation from the choices below.
[English (United States) v

InsteliShisef | Mee> | [ Concel |



http://10.253.255.5:81/ONEX/onexc_6.2.11.03.zip

2-2. At the Welcome screen choose Next.
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Avaya one-X® Communicator - InstaliShield Wizard @

Welcome to the InstallShield Wizard for Avaya
one-X® Communicator

The InstaliShield(R) Wizard will install Avaya one-X® Communicator on your
computer. To continue, click Next.

WARNING: This program is protected by copyright law and international treaties.

InsteiliShislef [ <Back | [ Net> | [ cancel
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2-3. Accept the License Agreement and choose Next.

License Agreement

Avaya one-X® Communicator - InstallShield Wizard Iﬁ

Please read the following license agreement carefully.

AVAYA GLOBAL SOFTWARE LICENSE TERMS s
REVISED: March 2015 |_' |

THIS END USER LICENSE AGREEMENT (*SOFTWARE LICENSE TERMS™) GOVERNS THE USE OF PROPRIEETARY
SOFTWARE AND THIRD-PARTY PROPRIETARY SOFTWARE LICENSED THROUGH AWVAYA. READ THESE
SOFTWARE LICENSE TERMS CAREFULLY, IN THEIR ENTIRETY, BEFORE INSTALLING, DOWNLOADING OR USING
THE SOFTWARE (AS DEFINED IN SECTION A BELOW). BY INSTALLING, DOWNLOADING OR. USING THE
SOFTWARE, OR AUTHORLZING OTHERS TO DO SO, ¥OU, ON BEHALF OF Y OURSELF AND THE ENTITY FOR
WHOM %0U ARE DOING S0 (HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU,” *YOUR,” AND “END
USER"), AGREE TO THESE SOFTWARE LICENSE TERMS AND CONDITIONS AND CREATE A BINDING CONTRACT
BETWEEN 0l AND AVAYA INC. OR THE APPLICABLE AVAYA AFFILIATE ("AVAYAT). IF %OU ARE ACCEPTING
THESE SOFTWARE LICENSE TERMS ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, ¥ OU REPRESENT
THAT ¥0OU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE SOFTWARE LICENSE TERMS. IF YOU DO
NOT HAWE SUCH AUTHORMY OR DO NOT WISH TO BE BOUND BY THESE SOFTWARE LICENSE TERMS, Y0U
MUST RETURN OR DELETE THE SOFTWARE WITHIN TEN (10) DAYS OF DELWERY FOR A REFUND OF THE FEE,
IF ANY, ¥0U PAID FOR THE LICENSE OR IF SOFTWARE 1S ACCESSED ELECTRONICALLY, SELECT THE
"DECLINE" BUTTON AT THE END OF THESE SOFTWARE LICENSE TERMS OR THE EQUINMALENT OFTION.

AL Definitions

-

@ il accept the terms in the license agreement

! | do not accept the terms in the license agreement

InsisliSnizlef <Back | [ Net> | [ Cancel




2-4. Choose Custom Setup Type and choose Next.




2-6. Choose the default Destination Folder or choose your own, then select Install.




r &
Avaya one-X® Communicator - InstallShield Wizard - @

InstallShield Wizard Completed

The wizard was interrupted before Avaya one-X® Communicator could be
completely installed.

InstelliSislef

Step 3. Configure your Avaya one-X Communicator client to connect to the OU Norman Avaya Call
Servers.

3-1. Open the Avaya one-X Communicator from the Start Menu.
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3-2. At the Setup Menu select Next.

-

-
Setup & | X

Please select the features that you would like to configure:

Telephony Setup
[C] Instant messaging and Presence Setup
[C] Corporate Directory Lockup Setup
[C] Miscellaneous Setup
[C] Desktop Integration
[C] Avaya one-X® Client Enablement Services Setup

AVAYA D=2 [ Next
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3-3. Choose H323 and select Next.
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y
Setup & X

@ Telephony Setup
Usingg @ H323 O SIP

AVAYASD=S | Back | Next




3-4. Fill in your 5 digit phone number and password (obtained by calling OU Norman Telecom at 405-

325-7777) and select Add.

pr

Setup

-
& X

@ Telephony Setup
Extension:
Passwaord:

Server List:

55242

Add Remove

[

| Back

| Next

3-5. Add the IP address of the Call Server “10.2.0.220” and select OK.

( Add Server

]

Server| 10.2.0.220]

| ok

[ Cancel

3-6. Then Choose Next when your Setup screen has the Extension, Password, and Server List complete.

o
[ Setup @1 x
| ® Telephony Setup

Extension: | 55243

Paszword: AL L Ll

Server List: 10.2.0.220

Add | Remowe
AVAyhﬂl'l-')(' | Back | Mext




3-7. At Add Phones select Next.

-

.
Setup {8 | X

@ Telephony Setup
Add phones

Check and specify the phone you want to use with Avaya one-X®&
Communicator.

Mobile
Home
QOther

[—

AVAYASD=E | Back | Next
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3-8. At Select phone for placing and receiving calls select “This Computer” and choose Next.
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.
Setup {#- | X

@ Telephony Setup

Select phone for placing and receiving calls

This is the phone Avaya one-X& Communicator will use by default.
(7) Desk Phone

i@ This Computer

AVAYA D=L | Back | Next




3-9. Choose Enable Emergency Call Handling Feature and your extension number and select Next.

i ™
Setup 5| X

@ Telephony Setup
Enable Emergency Call Handling Feature

If you need to make a emergency 911 call using this phone, the following
telephone number will be used to identify your location to a Public Safety

Answering Point.
@ Your extension number

(0} Telephone number

Disclaimer

Avaya Inc. is not responsible for mishandled calls if you improperly
configure the Emergency Call Handling feature, See the online help for
more information.

[—

AVAYﬂ one>d | Back Mext

3-10. Select Finish at Setup Complete.

- 4
Setup Complete | X

Congratulations

Your Avaya one-X® Communicator account has been successfully
configured and is ready to use.

1. Click “Finish” to exit this wizard

2. Re-launch Avaya one-X® Communicator and log in

AVAYA D=5 | Finish




Step 4. Reopen Avaya one-X Communicator from the Start Menu.
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4-1. Open the General Settings Menu from the Settings Wheel (Top right corner):

L T
Avaya one-X& Communicator Login L0

Please log In:

Extension: | 55242

Password: | sessEnE

Place and receive calls using

L1

This Computer

AVAYA SD=X Log In




4-2. In Telephony, uncheck Enable Video Calls.

Irll;uieﬁiSelt'll!]s

Accounts
Telephony
Login
Messaging
IM and Presence
Security
Offline Call Journaling

Devices and Services
QOutgoing Calls
Phone Numbers
Dialing Rules
Audio
Video
Public Directory
Preferences
Desktop Integration
Hot Keys
Network
Advanced

4-3. Open Dialing Rules and fillout to look like this:

Do not enter the anything in the “Your area/city code” leave it blank.




4-4. Choose Preferences to fit your environment. But make sure that “Automatically login if possible
when application starts” is checked. For questions on this setup page contact OU Norman Telecom at
405-325-7777.

- “

General Settings ? x

Accounts Preferences
Telephony
Login Language for the interface
Messaging
IM and Presence
Security
Offline Call Journaling

English

Display alerts for incoming calls
|| Show details

Devices and Services Automatically login if possible when

QOutgoing Calls application restarts
Phone Mumbers

Dialing Rules [C] Run Avaya one-X® Communicator
Audio automatically when I log on to Windows
Video : L .
Public Directory [T] Display DTMF digits for active call
Preferences Minimize Avaya one-¥® Communicator to
Desktop Integration the task tray
Haot Keys
Network Contacts
Advanced Display Name
First Name, Last Mame
| Sound Settings
|- Auto-configure | OK | Cancel

\ #

4-5. In Network, specify the UDP/TCP ports to Low 5000, High 5299. (You can’t be logged in to make this
change.)

- 5

General Settings ? x
Accounts Network
Telephomy
Login Network Settings
Messaging )
IM and Presence Specify local UDP/TCP port range preference
Security Low: 5000
Offline Call Journaling
High: 5299
Devices and Services
Outgoing Calls Quality of Service (QoS) Settings
Phone Numbers : : ; :
Dialing Rules Use Differentiated Services for Audio
Sl DSCP: |46
Video
Public Directory
Preferences Use 802.1p prioritization for Audio
Desktop Integration .
Hot Keys Priority:
Network
Advanced

|. Auto-configure | OK | Cancel




4-6. In Audio, Basic Tab, set your Audio to match your system. The test button can be used to check the
speaker function. The Ring on incoming calls allows you to hear the ring in your head set and your PC
speakers simultaneously. Then choose OK.

L N
General Settings ? x
Accounts Audio

Telephony _

Login Basic = Advanced

Messaging

M an_d Presence e e

Security -

Offline Call Journaling Micraphone (HD Webcam C310) =J

The microphone volume s adjusted autematically
Devices and Services gs needed
Outgoing Calls
Phone Mumbers
Dialing Rules Speaker
Audio Headphone [Realtek High Definit =
Video - : -
Public Directory Volume i | Test
Preferences )
Desktop Integration
Hot Keys
Network
Advanced

Ring on incoming calls

When a call arrives, an alert will sound through
the speakers you have selected above in the
“Speakers” dropdown.

Ring additional device
Headphone (Realtek High Definit =

Volume | Test

Auto-configure OK Cancel

L 4




Step 5. Login to your Avaya one-X Communicator.
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Avaya one-X& Communicator Login L0234

Please log In:

Extension: | 55242

Password: | sssssss

Place and receive calls using
This Computer

ﬂVﬂYﬂ E.':'.E.?.E . Leg In

If you get this warning, choose Yes to login and override your office desk phone.

3

Avaya one-XE& Communicator Login &

o Fxisting Login Detected

You are attempting to log into an extension that is
associated with another station. Would you like to
override that association?

F

This Computer

| 4

AVAYA S LogIn

If you get this warning, Disable Video Calling (uncheck and select OK):

+

': Video Calling Mot Available

You have requested to log in with video however your
account is not appropnately cenfigured or licensed for
Video Calls by your system administrator.

[C] Please uncheck if you want to dismiss this warning
geing forward and video calling will be disabled. This
may be changed in future under the Phone tab of the
General Settings window,

OK




5-1. Initial Screen. Your 5 digit extension will show in the “Call as” box. Hover your mouse over the
various icons to find “Show Dial Pad” and click on it.

Callas 55242
Qle | AVAYA S=S

Callas 55242
alel»E AVAYA S
Enter a number or select a function ? X
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L* 4

If this is a phone used for a Call Center and you login as an agent you will login the same as from your
desk phone except there is no auto-in button. Instead of having this button you must dial #64. Below are
some feature codes you can use also if you prefer instead of selecting the button. Note: If you get a busy
when trying to login as a Call Center agent then you are already logged in, logout and the try logging in
again.

Aux Work Access Code: #65
Login Access Code: #55

Logout Access Code: #66

How to dial:

Dial phone numbers by typing in the number in the “Enter name or number” box, or by using the mouse
and pointing and clicking the individual digits on the number pad shown above. Note: When using the
number pad and dialing off campus, you MUST start with an 8 just like at your desk phone. But the
“Enter name and number” entry MUST NOT start with the eceding “8” and will fail if you use it.



5-2. To change to call from a bridged extension. Choose the drop down at the “Call as”:
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5-3. Then choose “Place Call” to go off hook:
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